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“Please.”  “Thank you.”  “May I…”  These are such familiar phrases of common courtesy that were taught to us most likely by our mothers.  Said courtesies can and should extend to our workplace.  Have you ever stopped to assess how often you say “thank you” to a support person on the staff or to another co-worker?  Do you wish that others would show more courtesy towards you?  Do you hold conversations just outside other employees’ offices or too near their desks?  Change has to begin somewhere.  To edit “Let There Be Peace on Earth” as sung very recently by the Voices of Wallops, let change begin with you.

In conversations with women of Wallops in particular and Wallops employees in general, experience indicates that we need to demonstrate more respect at Wallops Flight Facility.  What begins as simple discourteousness, intentional or unintentional, easily can be perceived as harassment or another form of discrimination.  Further, miscommunication, including misunderstanding, can escalate if left unresolved.  

You may be wondering, why should I shift the focus from the “real” work that I was hired to do, to say “please” or “thank you” or to use another respectful term.  The question begs, “How is that going to help the ‘bottom line?’ ” Consider that time spent in nurturing your professional relationships should out-weigh time spent in fixing them.  At Wallops, teamwork is critical.  Thus, taking a few seconds to show courtesy outweighs potentially minutes spent in an argument with a colleague.  Further, aren’t we more likely to help those whom we feel are “working with us?”  You may be surprised how much more quickly you receive that office supply, that information, or that equipment by showing common courtesy when making the request.

One prime example of how courtesy works well here is at the Main Gate near 8 am on weekday mornings.  As vehicles enter from the two roads, the practice is that drivers pause to let others get in front of them if they have come in from the direction of Ocean Deli.  That system works wonderfully well.  That same level of cooperation can and should be extended consistently once we’re inside the gates.  

In the words of Aretha Franklin, remember:  “R-E-S-P-E-C-T,” and repeat after me:  “Let there be more respect shown at Wallops Flight Facility and let it begin with me.”  
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Freda Johnson is a Facilities Management Specialist in the Facilities Management Branch, Code 228.   She is the lead on the Custodial, Solid Waste, Gas, and White Recycle Paper Contracts; the Branch Property Custodian; Executive Coordinator for the Performance Evaluation Board on the Operations and Maintenance and Minor Construction Contract; and Chair, Accessibility Sub-committee of the EO Advisory Committee on Minorities and Persons with Disabilities.

 Freda has worked at Wallops for about thirty years.  She has transitioned from various types of occupations to the administrative one she occupies today.  Freda is the second of five children born to Marvin and the late Gladys Wilson of Mappsville, VA.  She resides in Mappsville with her husband, Milton, and their daughter, Ashley.  Their daughter Felicia is a recent graduate of Virginia Union University; she is employed at Sun Trust Bank in Richmond, VA.

 In her spare time, Freda enjoys spending time with her family, softball, bowling, and yard sales.  Here at Wallops, she is an active member of the Wallops Black History Club having served in various capacities, and currently serving as Chaplain.
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Many of the women at Wallops had a bigger than usual grin on their faces on June 5th after attending the workshops and luncheon celebrating the 5th Annual Women of Wallops (WOW) Day.

Janie Walters, the presenter for WOW Day, is an award winning professional with dynamic speaking skills who takes mundane life and twists it gently to find the humor contained therein.  In her morning workshop, “The Garbage Truck Comes on Tuesday and Fridays,” Janie explained that developing a positive attitude and releasing the negative begins with making a conscious decision to be positive.

At the luncheon, “A New Day or  Just Another One,” Janie offered that each day brings the opportunity to change ones  thinking and  behavior to create the ideal day.   Janie provided us with the “Seven Steps to Goal Setting” starting with deciding what you want.

In the afternoon workshop, “Normal is Gone and It Won’t Be Back,” Janie sounded the alarm to CALL OFF THE SEARCH for a return to normal.  She noted that current life has little resemblance to what was considered normal in the past.  She explained that it’s paramount to happiness that we work within the new paradigm and change expectations of what constitutes a normal life!


The workshops and luncheon were well attended by NASA civil servants and contractors as well as personnel from the Navy and Social 

Security Administration.  Janie’s energy and enthusiasm energized,  inspired & entertained participants; almost every evaluation requested that we bring her back to Wallops!


Notes of Thanks

On June 26th, the Voices of Wallops performed at Greenbelt as part of the Celebrate Goddard Day activities.  Many thanks to Jeanette Smolinski, Director, for helping the voices prepare.  Also, thanks to Sandra Banks for bus logistics coordination.  

Thanks are due to Ms. Esther Dabipi, UMES Intern, for her role in generating this first issue of EO News and Views.  Esther worked tirelessly to format and otherwise create this newsletter.  A note of appreciation as well goes to the various noted article contributors.  

Suggestions regarding future newsletters are welcome.  Call x1412 or send an mail to:  Lisa.C.Johnson@nasa.gov
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Parenting Fair 
Mark your calendars for Thursday, September 4, 2003, for the first-ever Parenting Fair.   There will be many exhibits and workshops held for the Wallops community.  More details will be publicized later this summer.  To recommend a vendor, contact Barbara Justis @ x1732 or email to Barbara.J.Justis@nasa.gov.  This event is sponsored through the Women of Wallops Federal Women’s Program Committee.
American Heritage Week 

The second annual American Heritage Week (AHW) activities are scheduled for Monday, 

October 6—Thursday, October 9, 2003.  Make plans to attend!!!

More details will be publicized soon.

The AHW activities are being planned by a sub-committee of the EO Advisory Committee, along with numerous other volunteers. 



The EO Advisory Committee (EOAC) on Minorities and Persons with Disabilities was chartered by the Center Director in 1992 with three major objectives:

1.  Provide advice, guidance, and recommendations to the Director on matters relative to the employment and advancement of minorities and persons with disabilities;

2.  Serve as a focal point for concerns of the stated groups; and

3.   Help resolve facility accessibility problems affecting persons with disabilities. 

Under the leadership of Freda Johnson, the current Accessibility Sub-committee has been proactive in correcting barriers, and deficiencies.

The following is a partial list of recent accomplishments:

1.  Dormitory (F-5) – Facilitated completion of Work Request submitted by the Wallops Exchange and Morale Association.  Specifically, lowered closet bars and temperature controls as well as changed door handles to lever type.

2.  Accessible Parking

a.  Enlarged parking area at N –161 facility.  The prior area was too small and cumbersome.

b.  Relocated/repainted accessible  parking area at reception area, Main Gate.

3.  Briefed Wallops Senior Management and Center Deputy Director on accessibility issues and concerns.

4.  Conducted accessibility parking survey.

5.  Assisted in generating Wallops portion of Center response to a Headquarters mandate for delinquent or non-compliance accessibility issues.

6.  Met with Safety Office representative on Emergency Evacuation Plan procedures for employees with a disability and recommended that the plan include a Buddy System.



NASA-UMES Student Internship Program (NUSIP)

On June 2, 2003, eight students from the University of Maryland Eastern Shore (UMES) arrived at Wallops for a ten-week internship.  They are as follows:

Esther Dabipi is assigned to Lisa Johnson/120.  Esther is a Computer Science (Business) major.

Tina Drew is assigned to Russ Dufrene/575.  Tina is an Eletrical Engineering Technology major.

Nnenne Ofurum is assigned to Chuck Brodell/870.   Nnenne is a May 2003 graduate of the Electrical Engineering Technology program.

Maia Saffel is assigned to Janie Penn/830.  Maia is a May 2003 graduate of the Aviation Science program.

Crystal Showell is assigned to Terry Potterton/803.  Crystal is a Business Administration major.  

Starmayne Wilson is assigned to Bernie Pagliaro/218.  Starmayne is a Business Administration major.

John Wood is assigned to Russ Dufrene/575.  John is an Electrical Engineering major.

Kai-hua Wu is assigned to Dwayne Morgan/589.  Kai is a graduate student in the Computer Science department.

Their closing program is scheduled for 9-11 am on Wednesday, August 6 at UMES, Richard Henson Center, Room 1118.  [image: image9.jpg]



Mathematics, Engineering, 

and Science Enrichment Program (MESEP)

Through the Center Director’s Discretionary Fund, students from the Eastern Shore of MD and VA are offered the MESEP experience.  At the University of Maryland Eastern Shore (UMES), funding constraints only allow recruitment from Accomack and Somerset counties.  At the University of Maryland College Park (UMCP), students who live near the University were recruited.  

The UMES program consists of both a Summer Academy and a Saturday Academy during the academic year.  Students receive lectures and conduct hands-on activities related to computer science, English, engineering, physics.

The UMCP summer program consists of lectures and activities relative to the mathematical and scientific principles behind roller coasters.



UMES/SEMAA AND THE BLACK HISTORY CLUB

by David Smith/GHG
Over the past two years the Wallops Black History Club (BHC) has embarked upon a partnership with the University of Maryland Eastern Shore (UMES) in an outreach program known as the Science, Engineering, Mathematics, and Aerospace Academy (SEMAA). Accomack and Somerset Counties were selected as a pilot area for the SEMAA program.  This program allows students in grades K-12 to focus on the development of today’s science.  Within the SEMAA program, children perform classroom as well as lab activities.  For example, flight simulator, wind tunnel experiment, global positioning system, and other activities are performed.   

This program also offers a Parent Café.  The Café gives the parents get a chance to be involved in the learning process with their children.  The members of the BHC have taken an active role in promoting SEMAA by recruiting students, providing guest speakers at the café, and providing photography for the program activities. 

Within the near future the BHC will also be providing Pre-SAT testing for the students.  The SEMAA program runs an interval eight-week session in the fall, spring, and winter seasons and one-week interval summer sessions to all students. The SEMAA has become one of Wallops' premiere outreach programs to some four hundred students graduating to date.

Approximately one hundred twenty-five students have participated in the Summer 2003 sessions.  Recruitment is underway for the Fall, Saturday, sessions in Accomack and Somerset counties.  These sessions will be open to students in grades 3-8.  Visit the above-noted UMES web site for more information.

At the 2003 annual SEMAA conference, UMES won second place in the poster contest out of twenty sites that were represented.
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http://www.mcs.umes.edu/SEMAA
http://www.semaa.net/flash/


No Potential Lost

No Potential Lost is a computer-based diversity course that is available for loan from the EO Programs Office.  The course consists of three modules:   Personal Effectiveness, Interpersonal Effectiveness, and Organizational Effectiveness.  It is an excellent course that employees can volunteer to complete.  Supervisors can recommend it for employees in their organizations.  For further information, contact Lisa Johnson at x1412 or via email to Lisa.C.Johnson@nasa.gov
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“The most important ingredient in the formula of success is knowing how to get along with people.” 


– Benjamin R. De Jong
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Welcome to New


Women of Wallops


Rebecca Hudson, Code 130.


Aimee Lemieux, Code 116/548.


Valerie Mackritis, Code 801.








Women of Wallops Day


by Pat Dworske/113








“People are like stained glass windows. They sparkle and shine when the sun is out; but when 


the darkness sets in their true 


beauty is revealed only if


there is a light within.” 


– Elizabeth Kubler-Ross








Wallops Black History Club by Karen Downing/SCSC


The Wallops Black History Club was established in April 1988 & is sponsored by the Morale Activities Committee (MAC) of the Wallops Exchange & Morale Association.  The objectives of this organization are to (1) provide a medium by which members can promote significant historical achievements of African Americans in the areas of education, engineering, art, science, industry, etc., and who have distinguished themselves by promoting the economic, social, and cultural growth of this country;  (2) provide activities to encourage young people to pursue careers in engineering, math, science, etc.  (3) serve as a sponsoring organization to arrange social events and recognition ceremonies; and (4) allow members to communicate information about area events and social activities to the Wallops Flight Facility community.  The BHC sponsors an annual Evening of Dinner and Entertainment with a guest speaker to provide students with Academic Achievements Awards in their pursuit of education in the engineering or science fields.  To date, the BHC has awarded thousands of dollars to deserving students.  Membership is open to all MAC members.  An initiation fee of five dollars ($5.00) along with a completed membership form is requested.  Annual dues are $5.   Contact Rebecca Beach at x1559 for membership forms. 








EOAC Accessibility Sub-Committee 


by Freda Johnson/228 








Voices of Wallops





Women’s Equality Day


On Tuesday, August 26, 2003, the Women’s Equality Day Luncheon will be held in the Williamsburg Room.  The guest speaker will be Ms. Sarah Rickman, journalist, on the subject of women in aviation.    This event is sponsored by the WOW Federal Women’s Program Committee.  More information can be found at � HYPERLINK "http://www.wff.nasa.gov/~FWP/news/index.html" �http://www.wff.nasa.gov/~FWP/news/index.html�    





“There is more in us than we know.  If we can be made to see it,


perhaps for the rest of our lives, we will be unwilling to settle for less.”


-Kurt Han





http://eeo.gsfc.nasa.gov/wff/index.html
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“It is not so much what we know as how well we use what we know.”


_____________________





“A good place to find a helping hand is at the end of your arm.”


______________________


- Benjamin K. De Jong





NUSIP Interns, center


Dr. Dabipi, far left


Dean Boyd, far right





Janie Walters








